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Forms Issuances

1. ‘The Forms IRranch of my Staff has been receiving mumerous
compleints from varioug components onire poor resulte cbiained
from several reproducible systems forms. Investigation of these
complaints resulied in the same Pindings; the ghelf.life of the
forme had explred. In one case the forme wers maoufactured in
1957 and had 8 two year shelf-life swhich expired three years agpo.
daving been ordered five times since 1957, there does not seem to
e any excuse for this 018 stock belng in the systen.

2. Another compleint involved poor resulis obtalned from mimeo-

graph stencils. In checking out this compleint the users had
stancile dated 1955; thelr shelf life is 18 months. The use of
these old stencils resulted in the user having to re-type 1uh
good stencils because the 0ld ones d1d not produce readable copy.
A simpilar complaint had been recelved approximstely 2 years ago,
at which time we requested that all old stencils be purged from
the system and wes assured that it wes done. The user states that
these stencils hed been lasued o im within the past year.

3. Our only observation iz that the old forms and stencils sre
not woved to the front of the shelves when new stocks are received.
Congequently, we sre unnecessarily having to make retypes, expend
mamercus man~hours investigating complaints, and authorizing the
destruction of many old forums whewve the shelf-life has explred.
With the excellent stock replenishment program that the Supply
Division has installed, we do not feel thst the condition iz csused
by over-stocking.

L. This condition is costing the Agency thousands of dollers
& year, and I would appreciaste your checking into this matier to
see if 1t can be corrected.
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